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MUSALAM AL-DOSSARY
FOUNDER

For more than thirty-five years, | have served in leadership and operational roles within Saudi Aramco's Fire Protection
and Emergency Response organization, where | learned that emergencies are not managed by slogans or theoretical
solutions, but by true readiness, operational discipline, and highly competent and qualified leadership in the most critical
moments.

Throughout this journey, | had the privilege of leading and managing fire and emergency response operations in highly
complex and high-risk industrial environments, including oil and gas facilities, major industrial plants, and large residential
communities—within one of the most advanced industrial fire protection systems in the world.

This accumulated operational and leadership experience formed the foundation upon which FROC was established—a
company built on the conviction that real safety begins before an incident occurs, and that effective response requires
deep risk understanding, disciplined command systems, and well-trained teams capable of making decisive decisions
under pressure.

Our vision at FROC extends beyond delivering firefighting and rescue services. We aim to build a professional operational
platform that elevates readiness standards, supports national authorities, and protects lives and assets, in alignment with
the aspirations of Saudi Vision [t

Today, I am proud that FROC represents the culmination of more than three decades of leadership and operational
experience, standing as a professional model that places safety first—guided by discipline, commitment, and national

200 responsibility.
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Overview

FROC Company for Fire and Rescue Services is a private Saudi company specialized in delivering
world-class services in firefighting, rescue, and risk management. FROC was established with a clear

vision to actively contribute to the achievement of Saudi Vision 2030, by creating safer environments

across communitiesb industrial commercial, and mega-development sectors.
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As a fully independent entity, FROC is not confined by traditional approaches, but is constantly
striving to develop innovative methodologies and technologies that elevate safety standards and
respond to evolving challenges. The company is fully committed to complying with international
codes and standards, most notably NFPA, under the leadership of a management team with over

35 years of expertise gained through experience at Saudi Aramco and some of the world’s most
renowned safety organizations.
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At FROC, we believe that prevention is the cornerstone of safety. That is why we focus on
delivering integrated solutions—starting with in-depth risk analysis and leading to intelligent
rapid emergency response—tailored precisely to each facility’s unique needs. Whether operating

private fire stations, providing on-site emergency response teams, FROC delivers advanced
solutions that protect lives, assets, and the "future.”
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Our Mission

At FROC, we are committed to delivering world-class firefighting, rescue, and risk management
services based on precise risk assessment, operational readiness, and rapid response. We empower
various sectors to achieve the highest standards of safety through specialized teams, advanced
equipment, and strict adherence to global codes—most notably NFPA. Innovation and continuous
improvement lie at the heart of our mission to build a safer and more sustainable future for our
communities and nation, We also work to attract national and young talents, develop them, and
empower them to take on leadership roles within the company.
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Our Vision

To become Saudi Arabia’s leading provider of firefighting, rescue, and risk management services
by delivering globally accredited, innovative solutions that protect lives and assets, and to be one

of the most attractive companies for Saudi youth, empowering them to lead the company and
shape its future.
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Our Values

® Safety First ® Professionalism
We prioritize the protection of lives and property We uphold the highest standards of performance
in every decision and action. discipline, and accountability.
® Readiness ® [nnovation & Continuous Development
We operate with constant preparedness to respond We believe innovation drives excellence and
decisively to any emergency. continuously advance safety solutions and technologies.
® Compliance with Global Standards ® National Pride & Social Responsibility
We strictly adhere to internationally recognized We are proud to serve our nation and contribute to
codes and practices, especially NFPA standards. a safer, more resilient society.

® Youth Empowerment
We believe in Saudi youth and invest in their
capabilities to become the leaders of today
and tomorrow.
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FROC is not defined by services alone—but by how we lead, prepare
comply, and respond when failure is not an option.
Our operational strength is built on experience, command discipline

intelligence, sustainable readiness, reqgulatory alignment, and national

Integration.
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01 LEADERSHIP & COMMAND HERITAGE

FROC is founded and led by a senior fire and rescue professional with over 35 years of operational and executive
leadership experience in Saudi Aramco’s Fire Protection and Emergency Response operations—among the most

advanced industrial fire and rescue systems globally.

This leadership heritage spans frontline emergency response, incident command, strategic operations management
and multi-region leadership across complex industrial facilities and residential communities. It forms the foundation

of FROC's command philosophy, operational discipline, and decision-making under pressure.
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02 OPERATIONAL COMMAND & READINESS

At FROGC, leadership and readiness function as one integrated system. We operate through a structured Incident
Command System & incident management system ( ICS/IMS ) that establishes clear authority, disciplined
coordination, and decisive control from the first critical moment of an incident.

This approach ensures rapid decision-making, eliminates operational confusion, and maintains full situational control
especially in high-risk environments where seconds determine outcomes.
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03 INTELLIGENCE-DRIVEN EMERGENCY RESPONSE

FROC's emergency response is guided by intelligence, not reaction. We develop comprehensive pre-incident
intelligence through risk analysis, hazard identification, site familiarity, and scenario planning.

By understanding risks before incidents occur, our teams respond with clarity, speed, and tactical precision
transforming prevention into a decisive operational advantage.
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04 SUSTAINABLE READINESS SYSTEM

Readiness at FROC is not a temporary state—it is a continuously managed system. We integrate realistic training
performance evaluation, and readiness measurement into a sustainable operational cycle.

This system ensures that our personnel, leadership, and response capabilities remain aligned with real-world
emergency demands, maintaining consistent performance and long-term operational resilience.
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05 STANDARDS & COMPLIANCE

Compliance at FROC is not a formality—it is an operational discipline.

All FROC activities are designed, implemented, and governed in alignment with internationally recognized codes
and standards, most notably NFPA, in addition to applicable industrial safety requirements and national regulatory
frameworks.

Our compliance culture is embedded across planning, training, execution, and post-incident review—ensuring
requlatory confidence, operational integrity, and trust.
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06 RESPONSE INTEGRATION WITH NATIONAL AUTHORITIES

FROC operates as an integral component of the national emergency response framework. Our command structures
communication protocols, and operational procedures align seamlessly with civil defense and regulatory authorities

across the Kingdom.

This integration ensures coordinated multi-agency response, regulatory compliance, and effective command unity
enhancing national emergency readiness and response effectiveness.
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Core Services represent the operational framework upon which FROC relies to manage and operate
firefighting, rescue, and emergency response activities. These services are delivered as an integrated
operating system rather than isolated solutions, ensuring the highest levels of readiness, effective
response, and sustainable safety within facilities.

These services are based on the operation of dedicated fire and rescue teams working under
a clearly defined organizational structure, approved standard operating procedures, and
a continuous readiness model. This approach aims to prevent incidents before they occur
effectively control them when they arise, and mitigate their impact on lives, assets, and operational
continuity.

The scope of these services includes:
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OPERATION OF FIRE & RESCUE TEAMS IN FACILITIES
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FROC provides fire and rescue team operations within industrial, commercial and residential
facilities classified as medium to high risk, ensuring continuous readiness and rapid emergency
response. These teams operate under approved procedures and qualified supervision to protect
lives, assets, and business continuity in line with each facility’s risk profile.
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FROC specializes in the operation and management of airport fire and rescue stations, including
response to aircraft incidents, aviation fuel fires, and airport-related emergencies.

This service ensures high operational readiness to support flight safety through specialized
teams and effective integration with airport authorities.
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PERMANENT & TEMPORARY STANDBY FIRE TEAMS
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FROC provides permanent or temporary standby fire teams to support projects, temporary

sites, and events, based on operational needs and risk levels.
These teams operate under defined readiness plans to ensure rapid response and compliance

with approved safety requirements.
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FROC ensures effective operational integration with relevant authorities, particularly Civil
Defense, during major incidents or joint-response situations.

This integration supports coordinated action, faster response, and enhanced emergency
management efficiency.
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Operational Services represent the field execution arm of FROC's service framework. These
services are delivered as a direct outcome of operating fire and rescue stations and standby
teams under the Core Services model.

Operational services are carried out during active site operations and are designed to enhance
daily readiness, improve emergency response efficiency, support fire prevention and safety, and
ensure the sustainability of operational performance in line with site-specific risk levels.

These services are delivered under the direct supervision of FROC's operational teams and
in compliance with applicable regulatory requirements, forming a practical and systematic
extension of FROC's integrated operating model.
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FROC provides advanced firefighting and emergency
response services delivered during active site operations
designed to address a wide range of emergency scenarios
across industrial, commercial, and residential facilities.
These services are executed in accordance with approved
response plans and a readiness model that ensures rapid
intervention and effective incident control. The scope of
this service includes:

Jlmmediate response to fires in industrial, commercial, and
residential facilities.

-Operation of on-site fire brigades in high-risk environments.
Firenighting of fuel and petroleum products, hazardous and
chemical materials, and electrical systems and equipment.
Support and coordination with Civil Defense during major incidents.
-Operation and deployment of specialized firefighting equipment
(water, foam, and dry powder systems).

FIREFIGHTING & EMERGENCY
RESPONSE SERVICES
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FROC delivers professional rescue services
designed to address a wide range of
emergency scenarios, including:

-Rescue of trapped individuals in industrial sites, elevators
and tunnels

-Response to partial collapse incidents

-Confined space rescue operations

-High-angle rescue using rope systems

-Water rescue and drowning incidents

-Advanced first aid and emergency medical services (EMS)

CONFINED
SPACE RESCUE
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FROC focuses on prevention as the first
line of defense through:

Fire risk assessment and analysis

-Periodic inspection of fire alarm systems, fixed firefighting systems
and fire extinguishers

-Review and approval of evacuation and emergency plans
Verification of compliance with NFPA standards, the Saudi Building
Code, and Civil Defense requirements

RESCUE & EMERGENCY
MEDICAL SERVICES
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FROC delivers specialized training programs
aimed at enhancing readiness and building
capabilities, including:

-Training of firefighting and rescue teams

-Training facility personnel on fire extinguisher use, safe evacuation
and initial incident response

-Conducting fire drills and emergency exercises

.Specialized courses in firefighting, first aid & CPR, and crisis and
emergency management

EMERGENCY
EVACUATION DRILL
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FROC provides flexible operational support
solutions for projects and facilities
including:

Fire Watch services during welding, cutting, and hot works
-Temporary standby teams for projects and events
-Operation of private fire stations for industrial and residential
complexes

-Commissioning and start-up support for new projects

PROJECTS & INDUSTRIAL
SUPPORT SERVICES
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FROC offers specialized consultancy
services to enhance emergency preparedness
and response, including:

preparedness and response, including:
-Development of fire safety policies and procedures
-Design of emergency response and business continuity plans (BCP)

JIncident investigation and root cause analysis (RCA)
-Support for requlatory approvals and licensing requirements
-Technical solutions to improve emergency readiness and response

CONSULTANCY & EMERGENCY
PLANNING
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As part of its social responsibility, FROC
delivers community safety and awareness
programs, including:

Fire safety awareness programs

-Awareness campaigns for schools and organizations
-Participation in National and international exhibitions and events
-Support for corporate social responsibility initiatives

COMMUNITY SAFETY
& AWARENESS
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The Ministry of Human Resources and Social Development certifies that the
above mentioned Establishment has achieved the required Nationalization rate
and has been granted this certificate upon request.

The certificate is electronically generated and approved by the authority. It
does not require any signature or stamp.
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Registration Certificate

The Zakat,Tax and Customs aupnllg dlajll dia agiily
Authority certifies that the Taxpayer / alaall gi &jlaallg
alailllg clablll gjal ¢lgya a5pi

Entity Unified No./ID No 7016240868 dga pd) / dlisiall :ngall pdyll

Is registered on 03/06/1447 AH corresponding to 02025/11/24 Galgall .o 1447/06/03 Ayl Lpual |-

24/11/2025 AD

(The third of Jumada al-thani one thousand four hundred forty-seven (e ageyl g doww g dilooyl g call ailill (naloa Go Cullill)
Hijri)

Was granted this certificate to complete all transactions. . ailloloo gron clgill dalgdidl adm jio adg

www.zatca.gov.sa dugll pdgo pc dalgaildl &nllo go Ganill gho

The validity of the certificate can be verified via the Authority’s Website www.zatca.gov.sa
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The Zakat, Tax and Customs Authority certifies that taxpayer below is VAT registered on 02/12/2025 AD
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Tax Period Quarterly- igiw 21 G pall 5 iall
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i ibuall Ololsll el Jjles]l g dugpallg BLS 1 8w @gailw w3 pf Gl Jla (16 g 8 Al b Jusuwadll
Note: As a VAT registered taxpayer, you are not allowed to collect VAT from your customers prior to the effective date of the tax

registration. If otherwise approved, The ZAKAT,Tax and Customs Authority willimpose the applicable penalties
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This is to Certify that the Management System of

)

Froc Company For Fire and Rescue Service:

AL MUBARRAZ Al Bustan Dist. Prince Abdullah Ibn Jalawi,
Kingdom of Saudi Arabia

has been found to conform to the Quality Management System standard:

IS0 9001:2015

This certificate is valid for the following scope of operations:

Activation of Special Firefighting and Rescue Teams 842311.

:: Certificate No :: SA61937A

Date of initial registration Date of this Certificate  Surv. audit on or before / Certificate expiry  Recertification Due

21 January 2025 27 January 2026 20 January 2027 20 January 2028

This Certificate remains valid subject to satisfactory surveillance audits.

T

Dz'rector

v AL n and updats f W i https://www.staunchlyservices. com/search_centified_client_php
Thns Cemﬁcale is lhe proparty of Staunch!y Managemant & System Semces Lirmited and shall be returned immediately when demandad
STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate, o s

Stockport Great Manchester, England-SK1 3DG j *“\i
Phone: +44-7404823687 - -
(Company Registered in England with Company Number 11488683 N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD. E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India A g
Phone: +91 -6389519394 CAB # 011804

3 www.staunchlyservices.com )
- info@staunchlyservices,com SMS/FM/001/REVO7

> /&

\

SO 9001:2015
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This is to Certify that the Management System of

)

Froc Company For Fire and Rescue Service:

AL MUBARRAZ Al Bustan Dist. Prince Abdullah Ibn Jalawi,
Kingdom of Saudi Arabia

has been found to conform to the Environmental Management System standard:

ISO 14001:2015

This certificate is valid for the following scope of operations:

Activation of Special Firefighting and Rescue Teams 842311.

:: Certificate No :: SA61937B

Date of initial registration Date of this Certificate  Surv. audit on or before / Certificate expiry  Recertification Due

21 January 2025 27 January 2026 20 January 2027 20 January 2028

This Certificate remains valid subject to satisfactory surveillance audits.

T

Dz'rector

v AL n and updats f W i https://www.staunchlyservices. com/search_centified_client_php
Thns Cemﬁcale is lhe proparty of Staunch!y Managemant & System Semces Lirmited and shall be returned immediately when demandad
STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate, o s

Stockport Great Manchester, England-SK1 3DG j *“\i
Phone: +44-7404823687 - -
(Company Registered in England with Company Number 11488683 N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD. E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India A g
Phone: +91 -6389519394 CAB # 011804

3 www.staunchlyservices.com )
- info@staunchlyservices,com SMS/FM/001/REVO7

> /&

\

1ISO 14001:2015
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This is to Certify that the Management System of

)

Froc Company For Fire and Rescue Service:

AL MUBARRAZ Al Bustan Dist. Prince Abdullah Ibn Jalawi,
Kingdom of Saudi Arabia

has been found to conform to the Occupational Health & Safety Management System standard:

I1SO 45001:2018

This certificate is valid for the following scope of operations:

Activation of Special Firefighting and Rescue Teams 842311.

:: Certificate No :: SA61937C-1

Date of initial registration Date of this Certificate  Surv. audit on or before / Certificate expiry  Recertification Due

21 January 2025 27 January 2026 20 January 2027 20 January 2028

This Certificate remains valid subject to satisfactory surveillance audits.

T

Dz'rector

v AL n and updats f W i https://www.staunchlyservices. com/search_centified_client_php
Thns Cemﬁcale is lhe proparty of Staunch!y Managemant & System Semces Lirmited and shall be returned immediately when demandad
STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate, o s

Stockport Great Manchester, England-SK1 3DG j *“\i
Phone: +44-7404823687 - -
(Company Registered in England with Company Number 11488683 N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD. E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India A g
Phone: +91 -6389519394 CAB # 011804

3 www.staunchlyservices.com )
- info@staunchlyservices,com SMS/FM/001/REVO7

> /&

\

SO 45001:2018
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This is to Certify that the Management System of

)

Froc Company For Fire and Rescue Service:

AL MUBARRAZ Al Bustan Dist. Prince Abdullah Ibn Jalawi,
Kingdom of Saudi Arabia

has been found to conform to the Information Security Management System standard:

ISO/IEC 27001:2022

This certificate is valid for the following scope of operations:

Activation of Special Firefighting and Rescue Teams 842311.

Applicable SoA: ISMS SOA 1.0/ 20.06.2025

:: Certificate No :: SA61937E

Date of initial registration Date of this Certificate  Surv. audit on or before / Certificate expiry  Recertification Due

21 January 2025 27 January 2026 20 January 2027 20 January 2028

This Certificate remains valid subject to satisfactory surveillance audits.

T

Dzrector

s R n and update n i i https://www.staunchlyservices. com/search_centified_client_php
Thns Cemﬁcale is lhe proparty of Staunch!y Managemant & System Semces Lirmited and shall be returned immediately when demandad
STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate,

Stockport Great Manchester, England-SK1 3DG j; *“\i
Phone: +44-7404823687 3 =
(Company Registered in England with Company Number 11488683 N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD. E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India A g

Phone: +91 -6389519394
3 www.staunchlyservices.com )
- info@staunchlyservices,com SMS/FM/001/REVO7

CABZ 011804

?~T 17,

i ,'“n :\\ \\

\

ISOI IEC 27001:2022
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Our Promise

FROC is built on experience—not theory. We do not merely respond to
emergencies; we lead, control and protect—when it matters most.



Contact Us
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FROC COMPANY FOR FIRE AND RESCUE SERVICES
BUKHAMSEEN TOWER

PRINCE ABDULLAH BIN JALAWI STREET

AL-AHSA - AL-MUBARRAZ 36423

KINGDOM OF SAUDI ARABIA

EMAIL: INFO@FROCSA  WEBSITE: FRC
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FIRE RESCUE OPERATIONS COMPANY




